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Why heavy metals are a retailer question

A retailer does not manufacture the product on its shelf, but it carries exposure when that product is

contaminated. This page explains why the current environment makes heavy-metal certification a supplier-

qualification question rather than a supplier’s private concern. It is orientation, not legal advice.

Two forces converge. The first is the widening set of state testing-and-disclosure laws. California, Maryland,

Virginia, and Illinois already require baby-food manufacturers to test and publicly disclose heavy-metal

results, and more states are phasing similar rules in. A retailer’s assortment is increasingly made up of

products carrying published, public numbers that a journalist, a plaintiff, or a state attorney general can

read. The second is the litigation environment, in which a retailer that sold a product can be named as a co-

defendant alongside the maker, described in After Palmquist as a matter of forum rather than merits. Where

a retailer sells private label, the two forces combine: the retailer is effectively the brand, and it carries a

maker’s exposure and a seller’s exposure at once.

Why an independently verified claim is worth more

than a self-report

Most supplier qualification for heavy metals still rests on a supplier’s own testing records, which a retailer’s

quality team must take on trust or re-verify lot by lot. An independent certification changes the instrument.

A certified product carries a product-specific claim against a published limit, on a ten-analyte panel,

that a retailer can check against the public register rather than audit from a binder of self-reported

PDFs.

A supplier not yet ready can enter the readiness pathway and correct the cause before offering a

product for certification, so a retailer’s requirement pulls suppliers toward cleaner product rather than

simply excluding them.

When a certified product develops a finding, the corrective-action pathway produces a documented,

verified response, which is the record a retailer wants when it has to answer for a product it sold.

Requiring or preferring certification is how a retailer converts a diffuse, unverifiable supplier-testing

question into a checkable condition of the supply relationship.
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https://heavymetalcertified.com:35825/briefings/after-palmquist
https://heavymetalcertified.com:35825/program/readiness
https://heavymetalcertified.com:35825/program/corrective-action


The boundary

Certification does not transfer or discharge a retailer’s own obligations, and it does not relieve a supplier of

its statutory duties. Each party remains responsible for its own compliance, and HMTc is not legal advice and

does not determine any party’s reporting, disclosure, recall, or contractual obligations. What a certification

provides is a verifiable basis for a supplier requirement and a claim a retailer can check, not a substitute for

the retailer’s own diligence.

For the operational route, how to build an approved-certification list, verify a supplier’s certificate, and read

the per-lot testing and independent verification behind the seal, see For retailers. To check a specific

certificate, use verify a certificate.

Heavy Metal Certified · 2 / 2

https://heavymetalcertified.com:35825/for-retailers
https://heavymetalcertified.com:35825/verify

